Latimer, Becky

T s s

From: Melissa O'Neal & *
Sent: Tuesday, November 10, 2020 9:35 AM

To: PSC_Contact

Subject: [External] Dispute Dominion Energy increase

To whom it may concern:
(Ref. Docket #: 2020-125-E)

I am writing to dispute the increase of rates by Dominion Energy. They took over SCE&G in a global pandemic and are
trying to raise their rates significantly, by 7.7%, when people are struggling financially and in general.

Dominion Energy neither is keeping any customers nor winning any friends by this choice they are trying to make. All
they will find is more customers transitioning to other energy sources and a very bad PR situation.

May my words and the actions of our community prevent this increase. Thank you for seeing them through. Have a good
day.

Signed,
Melissa O'Neal
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